SERVICEPLUS®

CERTIFIED PROGRAMS

Upgrade your
Turbidimeter

with Confidence

Let Hach's Certified
Technicians Support You

Thinking of replacing your 1720E Turbidimeter
with the new Hach® TUS Series Laser Turbidimeter,
but you...

» Don't have the time to invest in learning how to operate
and maintain a new piece of equipment?

» Don't have the manpower to dedicate to an upgrade?

e Are hesitant to convert to a brand-new, unfamiliar
technology?

If so, Hach's new two-visit WarrantyPlus Service
Partnership with Transition Support can help you easily
integrate the new technology into your process and give
you confidence in your turbidity results.

During the implementation visit, your Hach Field Service
Technician will decommission your 1720E, mount and start
up the new TU5, and guide you through operation,
maintenance and troubleshooting.

During the follow-up visit, the technician will perform
annual maintenance and a hardware check, as well as
provide refresher training to assure that you are
comfortable with the new technology.

Also included with
WarrantyPlus coverage:

o All parts, labor, and travel for
on-site services
* Priority status for covered repairs

» Work completed at your facility
by certified Hach technicians

» Field Service Report with
complete documentation of
service performed

o Certificate of Instrument
Performance for each instrument
passing final testing

» Unlimited priority technical
support

* Free firmware updates

Be Right™
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